
Tri-County Action Program, Inc. (Tri-CAP)  
Services for Residents of the Big Lake Area 

Public Transportation 
 
Big Lake Community Based Service (rides within Big Lake) 
Operates Monday–Friday from 9:30 am to 2:15 pm 
 
Bus service is available through Tri-CAP to the general 
public with no age or income requirements. All buses are 
handicapped accessible. Cost is $1.25 per one way city 
token and $3.00 per one way rural token. 
 
Limited service available to Monticello. Call for 
information and reservations. 
 
For reservations call 800-600-7498 or 320-202-7824 
 
 
 
 

Self Sufficiency, Housing, & Energy Assistance 
 
Tri-CAP provides Self Sufficiency, Housing, and Energy support 
programs including: 
 
• Financial Education and Literacy training 
• Supplemental Nutrition Assistance Program (SNAP)  
• Tax Assistance Program – Free tax clinics 
• Pre-employment Education 
• Housing Assistance with additional programs for veterans 
• Home Repair Loans 
• Energy Assistance Program 
• Weatherization 
 
*Outreach to Sherburne County residents provided in Elk River at 
the Sherburne County Human Services Building on Wednesdays. 
   

For more information call 888-765-5597 or 320-251-1612.   
Visit us on the web at www.tricap.org. 


